Last updated: [08/07/2026]
Willshee’s Waste & Recycling respects your privacy and is committed to protecting your personal data. This GDPR Policy explains how we collect, use, store and protect personal information when you visit our website, contact us, request a quote, book a skip, use our customer portal, or use any of our waste management, recycling, skip hire, hazardous waste, aggregates or related services.
Willshee’s provides domestic, commercial and industrial waste management, recycling and skip hire services, including wheelie bin collections, skips, rear end loaders, roll on/off containers, hazardous waste collections and equipment rental. [willshees.co.uk]
This GDPR Policy applies to the website:
www.willshees.co.uk
and to personal data collected through our website, online forms, telephone enquiries, email communications, customer portal and related business activities.

1. Who We Are
For the purposes of UK data protection law, including the UK General Data Protection Regulation and the Data Protection Act 2018, the data controller is:
Willshee’s Waste & Recycling
22 Granary Wharf, Wetmore Road, Burton On Trent, England, DE14 1DU
Company number 07919887
Telephone: 01283 702 340
Website: www.willshees.co.uk
Email: webmaster@willshees.co.uk
If you have any questions about this GDPR Policy or how we handle your personal data, please contact us using the details above.

2. Personal Data We May Collect
We may collect and process the following types of personal data:
Information You Give Us
This may include:
· Name
· Business name
· Job title
· Billing address
· Site address or collection address
· Email address
· Telephone number
· Customer account details
· Enquiry details
· Skip hire or waste collection requirements
· Details provided through contact forms, booking forms or quote request forms
· Information provided through the customer portal
· Payment or billing information
· Correspondence with us by email, telephone, post, website forms or social media
Information We Collect Automatically
When you visit our website, we may collect certain technical information, including:
· IP address
· Browser type and version
· Device type
· Operating system
· Pages visited
· Time and date of visits
· Referring website
· Website usage data
· Cookie and analytics information
Information From Third Parties
We may receive personal data from:
· Commercial customers
· Suppliers
· Contractors
· Credit reference or fraud prevention agencies
· Payment providers
· Publicly available sources
· Regulatory or industry bodies, where relevant

3. How We Use Your Personal Data
We may use your personal data for the following purposes:
· To respond to enquiries
· To provide quotes or site audits
· To process skip hire bookings
· To provide waste management, recycling, hazardous waste, aggregates and related services
· To manage commercial accounts
· To arrange collections, deliveries or site visits
· To issue invoices and process payments
· To provide customer support
· To manage the customer portal
· To maintain business records
· To comply with legal, regulatory, tax, environmental and accounting obligations
· To improve our website, services and customer experience
· To send service-related communications
· To send marketing communications where permitted by law
· To protect our business, website, staff, customers and systems from fraud, misuse or security threats

4. Our Lawful Bases For Processing
Under UK data protection law, we must have a lawful basis for processing personal data. The ICO explains that organisations must identify an appropriate lawful basis for each processing activity and tell individuals about it in their privacy information. [ico.org.uk]
We may rely on the following lawful bases:
Contract
We process personal data where it is necessary to provide a service you have requested or to take steps before entering into a contract with you.
For example:
· Providing a quote
· Processing a skip hire booking
· Managing a waste collection service
· Delivering containers or equipment
· Contacting you about your account or service
Legal Obligation
We may process personal data where we must comply with legal obligations, including:
· Tax and accounting rules
· Waste management and environmental regulations
· Health and safety requirements
· Duty of care obligations
· Regulatory reporting or record-keeping requirements
Legitimate Interests
We may process personal data where it is necessary for our legitimate business interests, provided your rights and freedoms do not override those interests.
This may include:
· Responding to business enquiries
· Managing customer relationships
· Improving our services
· Protecting our website and IT systems
· Preventing fraud
· Recovering unpaid debts
· Sending relevant business-to-business marketing communications, where permitted
Consent
We may rely on your consent where required, for example:
· Certain types of marketing communication
· Non-essential cookies or tracking technologies
· Optional website features
Where we rely on consent, you can withdraw it at any time.

5. Marketing Communications
We may use your contact details to send you information about our services, offers, updates or news where permitted by law.
You can opt out of marketing communications at any time by:
· Clicking the unsubscribe link in our emails, where available
· Contacting us directly using the details in this policy
We will not sell your personal data to third parties for marketing purposes.

6. Cookies And Website Analytics
Our website may use cookies and similar technologies to help the website work properly, improve performance, understand visitor behaviour and support marketing activity.
Cookies may be used to:
· Enable website functionality
· Remember user preferences
· Analyse website traffic
· Improve website performance
· Support advertising or remarketing, where applicable
Where legally required, we will ask for your consent before placing non-essential cookies on your device.
You can usually control cookies through your browser settings. Please note that disabling some cookies may affect how the website functions.
A separate Cookie Policy may provide more detailed information about the cookies used on our website.

7. Who We Share Your Personal Data With
We may share your personal data with trusted third parties where necessary for the purposes set out in this policy.
This may include:
· IT and website hosting providers
· Customer portal providers
· Payment processors
· Accountants, auditors and professional advisers
· Waste management partners or contractors
· Transport, logistics or collection partners
· Insurance providers
· Credit control or debt recovery providers
· Regulatory authorities
· Law enforcement agencies
· HMRC or other government bodies
· Environmental or waste compliance bodies, where required
We only share personal data where there is a lawful reason to do so and, where appropriate, we require third parties to handle your data securely and in accordance with data protection law.

8. International Transfers
Where possible, we store and process personal data within the United Kingdom or European Economic Area.
If we transfer personal data outside the UK, we will ensure appropriate safeguards are in place, such as:
· An adequacy decision
· International data transfer agreements
· Standard contractual clauses
· Other legally recognised safeguards

9. How Long We Keep Your Personal Data
We only keep personal data for as long as necessary for the purposes for which it was collected.
Retention periods may vary depending on the nature of the data and our legal, accounting, regulatory or business requirements.
For example:
· Enquiry data may be kept for a reasonable period to manage follow-up communications
· Customer account records may be kept for the duration of the customer relationship and for a period afterwards
· Financial and accounting records are usually kept for at least six years
· Waste transfer, duty of care or compliance records may be retained in line with legal and regulatory requirements
· Marketing records may be kept until you unsubscribe or object
When personal data is no longer required, we will delete it securely or anonymise it.

10. How We Protect Your Personal Data
We take appropriate technical and organisational measures to protect personal data against unauthorised access, loss, misuse, alteration or disclosure.
These measures may include:
· Secure systems and access controls
· Password protection
· Staff training
· Data minimisation
· Secure storage
· Supplier due diligence
· Back-up and recovery procedures
· Internal policies and procedures
However, no method of transmission over the internet is completely secure. We cannot guarantee absolute security, but we take reasonable steps to protect your personal data.

11. Your Data Protection Rights
Under UK data protection law, you have a number of rights. The ICO lists individual rights including the right to be informed, access, rectification, erasure, restriction, portability, objection and rights relating to automated decision-making. [ico.org.uk]
Your rights may include:
Right Of Access
You can ask us for a copy of the personal data we hold about you.
Right To Rectification
You can ask us to correct inaccurate or incomplete personal data.
Right To Erasure
You can ask us to delete your personal data in certain circumstances.
Right To Restrict Processing
You can ask us to restrict how we use your personal data in certain circumstances.
Right To Data Portability
You can ask to receive certain personal data in a structured, commonly used and machine-readable format.
Right To Object
You can object to certain types of processing, including direct marketing.
Right To Withdraw Consent
Where we rely on consent, you can withdraw your consent at any time.
Rights Relating To Automated Decision-Making
You have rights in relation to decisions made solely by automated means, where applicable.
To exercise any of your rights, please contact us using the details in this policy.
We may need to verify your identity before responding to your request.

12. Complaints
If you are unhappy with how we use your personal data, please contact us first so we can try to resolve your concern.
You also have the right to complain to the Information Commissioner’s Office, the UK supervisory authority for data protection matters.
Information Commissioner’s Office
Website: www.ico.org.uk
Telephone: 0303 123 1113

13. Links To Other Websites
Our website may contain links to other websites.
We are not responsible for the privacy practices, content or security of third-party websites. We recommend that you read the GDPR Policy of any external website you visit.

14. Changes To This GDPR Policy
We may update this GDPR Policy from time to time to reflect changes in our business, website, services or legal obligations.
The latest version will be published on this page with an updated “Last updated” date.

15. Contact Us
If you have any questions about this GDPR Policy or how we handle your personal data, please contact:
Willshee’s Waste & Recycling
22 Granary Wharf, Wetmore Road, Burton On Trent, England, DE14 1DU
Telephone: 01283 702 340

Email: webmaster@willshees.co.uk
Website: www.willshees.co.uk

